PACKAGE: 4 DAYS 3 NIGHTS SEOUL (DRIVER CUM GUIDE)

Rate: Nett per pax based on RM

__4-5pax ___ 6-8pax __ SingleSupp

Luce Bridge Hotel

3% or similar 2,344 1,442 1,156 578

PACKAGE INCLUDE:

e 03 nights’ accommodation

e 04 days Air-conditioned tourist transport

e English or Chinese or Indonesian speaking driver cum guide on your request

PACKAGE EXCLUDE:

e Admission fees that are not specified in the itinerary

e Meals that are not specified in the itinerary

e On arrival pcr test 80,000 won and pre departure pcr test 120,000 won
e Tip for local guide & driver krw 8000 per pax/ day.

NOTE:
e Rate are subject to change with or without prior noticed
e Rate valid from April 2022 — Nov 2022

e Rate are not valid for long weekend & high seasons period (School Holiday/ Hari Raya/

Christmas / New Year)
The itinerary and hotels could be changed by local and covid 19 situation
No shopping stop would surcharge USD100 p/p
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ITINERARY:
DAYS ITINERARY
DAY 1 | Arrived Incheon Airport

Transfer to Chuncheon (2hr by car)

Nami island with ferry ride (winter sonata shooting place)
Transfer to Seoul (2hr)

Check in hotel

Accommodation at Seoul

DAY 2

Changdeok palace (english speaking palace guide)(close on monday)
N seoul tower (exclude lift and observatory deck)

Ginseng or redpine center

Starfield library

Coex mall sm town entertainment

Accommodation at Seoul

DAY 3

Insadong antique street

Seaweed museum with hanbok wearing exprience
Cosmetic outlet

Hongdae shopping street

Duty free

Myeongdong market

Accommodation at Seoul

DAY 4

Check out and meet driver
Local supermarket
Transfer to Incheon Airport
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TERMS AND CONDITIONS

1. The price given is for proposal purposes and estimation, it subject to the availability of
services at time of booking. By furnishing you with this quotation, Rama Rama Holidays does
not guarantee availability of the services required.

2. In the event that we are unable to confirm the actual services requested and confirmed,
we will replace them with similar ones at no extra cost. However, should services of similar
standards become unavailable, there will be an extra charge for upgrading hotel and services.
Should there be any additional charges incurred, RAMA RAMA HOLIDAYS reserves the right
to charge accordingly.

3. Rates are applicable to the Airfare, Tours, Transfers and Hotel stated in the itinerary only.
Should we be unable to confirm any of the above, a re-cost will be done. The above program
is subject to rearrangement pending availability of Accommodation, Tour and closure of Tour
Attractions.

4. Prices for airfares are subjected to change and availability. Should there be no seats
available on the above classes; a surcharge may be required for booking done on the next
available class. Kindly note that we are under no obligation should we fail to confirm the flight
and hotel reservation at the above furnish rates.

5. All prices quoted are based on current exchange rate. In the case of exchange rate
fluctuation increase, we will adjust the tour fare with the eventual percentage different.

LATE BOOKINGS

1. Late bookings up to 21 working days prior to departure will be accepted subject to availability
of flights and accommodation. Also subject to fair and super peak period at country/destinations.

2. Late bookings request should be accompanied by full payment upon reservation, which will
be fully refunded should we not be able to confirm the requested booking.

TOUR PRICE or LAND ARRANGEMENT

The prices specified are all quoted in MALAYSIA RINGGIT (MYR/RM) unless stated otherwise.
Please be aware that any changes in itinerary due to unforeseen circumstances may result
in increase of pricing.
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CHANGE OF ITINERARY FEE

A fee of RM 50 per booking will be charged, should there be any changes on the itinerary after
confirmation.

PAYMENT BY INVOICE

1. A 50% deposit is required upon confirmation. The remainder 50% payment is to be made
14 days prior to departure, together with the rooming list or names. Should we not receive
the 50% deposit upon confirmation, all rooms will be automatically released.

2. For GROUP bookings, FULL PAYMENT to be made 01 month or latest 14days before date
of departure

3. Local Order by Government department is require at least 07 days before date of travel.
Payable to MITRA KEMBARA SDN BHD

MODE OF PAYMENT

1. Payment by CASH, CREDIT CARDS OR BANK DRAFT are accepted

2. Company cheque can only be accepted if departure is more than 14 working days from the
date written on the cheque.

3. Local Order (LO)

4. NO personal cheque will be accepted

5. Additional 2% will be charged for payment via Master or Visa Card

6. Additional 3% will be charged for payment via American Express and Diners

CANCELLATION / REFUND POLICY

1. Please note that AIRLINES AND HOTELS ARE extremely strict on cancellation and have a
month (30 days) cut-off date policy before the group arrives. In the event of any cancellation
(10 days) before the cut-off period, pending group size, you may be subjected to a 25%
cancellation fee. Should you cancel after the cut-off date, full cancellation fees will apply.

Should the booking be made within the 30 days period and cancel anytime thereafter, full
cancellation fees will apply.
1. In the event of cancellation of tour reservations, the following shall apply:

® 35 days and above prior departure, RM 250 or 25% of tour price, whichever higher

® within 14 days before departure, 50 % of tour price

® within 07 days before departure, 100% of tour price
2. After commencement of travel, no refund in part for unutilized services included in the
programme.
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MEALS

Special requests must be advised when the initial booking is made. Any late requests can only be
catered for, subject to availability.

INSURANCE, LIABILITY AND RESPONSIBILITY

We strongly advise that all passengers purchase a travel insurance prior to departure as
MITRA KEMBARA SDN BHD. will not be liable for any loss, damage, injury, accident, death or
delay that may be incurred by any passenger due to the action of the company, its employees
or agents.

Trust that the above is in order. At the moment, no booking has been made. Please do not

hesitate to contact the undersigned should you require further assistance, and we assure
you of our best services at all times.

IMPORTANT NOTICE

Kindly noted that the above tour fare is quoted basing on the above designed date. Should
there be a change of date due to seat/hotel availability and difficult to obtain the request,
we reserve the right to revise the quotation accordingly.
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